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CLEANING & MAINTENANCE
OF SIGNS AND GRAPHICS

Congratulations on your beautiful, new architectural signage 
system or wall graphics. We hope it will effectively serve 
your wayfinding needs for many years to come. The following 
information is a general rule of thumb to keep your signs 
looking their very best. They should not need to be cleaned 
often, but when they do, keep it simple and light.

NEVER USE THESE 
PRODUCTS:

•	 Abrasive cloths, sponges, or scrub brushes

•	 Previously used cloths that may contain 
residual chemicals

•	 Paper towels, napkins, or newspapers

•	 Ammonia-based cleaners or solvents

•	 Glass cleaners, degreasing cleaners, or waxes

•	 Rubbing alcohol or products containing 
alcohol (will cause acrylic to crack)

•	 Methylated spirits, solvents, or any acids

•	 Detergents containing abrasives

•	 Steam or high pressure cleaning machines

INTERIOR ARCHITECTURAL SIGNAGE WITH OR 
WITHOUT BRAILLE, RAISED LETTERS, & LOGOS

•	 Signs should be dusted once every three months 
or as needed.

•	 Gently dust with a clean, microfiber cloth. Canned 
air can be used in short spurts and held at least 6” 
away from the sign.

•	 Mild soap can be used, but very sparingly and only 
if necessary. 

•	 Do not scrub the surface especially in the ares 
where braille, letters, or logos are applied.

•	 Blot-dry the sign completely. Do not rub dry. 

•	 Do not leave any moisture on the sign.

INTERIOR ARCHITECTURAL SIGNAGE		   
WITH PAPER INSERTS

•	 Review the above cleaning instructions.

•	 IMPORTANT: Ensure that no liquid gets between 
the sign lens and the paper insert or along the edge 
where the paper insert is exposed.

VINYL WALL DECALS OR GRAPHICS

•	 Mild soap applied with a soft cloth can be used. 	
Do not rub or scrub. 

•	 Wipe with damp cloth to remove residual soap.

•	 Dry with clean towels.

DIGITALLY PRINTED WALL GRAPHICS

•	 Warm water applied with a soft cloth can be used. 	
Gently rub the area that needs to be cleaned. 

•	 Pat dry with a lint-free cloth.  

Please note that improper care or the use of non-recommended products may void your signage or graphics warranty.


